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Federal Bank Regulators – List of Federal Agencies that Oversee Banks

FEDERAL BANK REGULATORS

· Board of Governors of the Federal Reserve System - www.federalreserve.gov 

Division of Consumer and Community Affairs
20th and C Streets, N.W., Stop 801
Washington, DC 20551
Phone: (202) 452-3693

The Board of Governors of the Federal Reserve oversees state-chartered banks and trust companies that belong to the Federal Reserve System. 
· Federal Deposit Insurance Corporation – www.fdic.gov 

Compliance and Consumer Affairs
550 17th Street, N.W.
Washington. DC 20429
Phone: (202) 942-3100
Toll-Free: (877) 275-3342
Hearing Impaired: (800) 925-4618 or (202) 942-3147

The Federal Deposit Insurance Corporation regulates state-chartered banks that do not belong to the Federal Reserve System. 

· Office of the Comptroller of the Currency – www.occ.treas.gov 

Office of the Ombudsman
Customer Assistance Unit
1301 McKinney Street, Suite 3710
Houston, TX 77010
Toll-Free: (800) 613-6743

The Office of the Comptroller of the Currency regulates banks that have the word "National" in or the letters "N.A." after their names.
· National Credit Union Administration – www.ncua.gov 

Fraud Hotline
Federal Investigations
1755 Duke Street, Suite 6043
Alexandria, VA 22314-3428
Toll-Free (800) 827-9650
Phone: (703) 518-6330

The National Credit Union Administration regulates federally charted credit unions. 
· Office of Thrift Supervision – www.ots.treas.gov 

Consumer Programs
1700 G Street, N.W.
Washington, DC 20552
Phone: (202) 906-6237
Toll-Free (800) 842-6929

The Office of Thrift Supervision oversees federal savings and loans and federal savings banks.
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